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When do a student’s accommodations become active? 
When the instructor receives the Instructor Memo either in person or to their email moving forward in the semester through the last day of the class. The instructor can certainly grant considerations, but accommodations are not retroactive. 

When a student has extended testing time (1.5x or 2.0x), does it apply to a take-home test? 
No, the extended testing time is intended for when a student has a timed assessment. If a student has 1.5 time for a two-hour test, they should be granted three hours to take that test.  If a student has 10 minutes for a quiz, they should be granted 15 minutes.  If a student has a day or a week to complete an assessment, the extended testing time accommodation would not apply. 

What if a student is asking for more time after a secondary deadline has been agreed upon for either extended deadlines or flexible attendance? 
We would ask that as long as there is not a fundamental alteration, that it be honored within reason. We understand that students may have a longer than expected disability-related flare up or experience an exacerbation of their flare-up. This is a case-by-case determination and does take into consideration the sequential and scaffolding nature of class work. We are happy to discuss this if there are questions or concerns.

What is a fundamental alteration? 
A fundamental alteration is anything that significantly changes the nature of the assignment/assessment/experience or how you assess a student. A common example would be an online discussion board as the purpose of such an assignment is generally for students to engage in a conversation with their classmates on a topic. Completing a discussion board assignment after the class has moved on undermines the central purpose of the assignment (to converse with classmates). Likewise, in courses where tests are reviewed in the next class meeting, allowing a student to complete a test after this point would significantly alter the nature of the assessment as answers to questions would be publicly available when they were not to the rest of the class. If you have questions about fundamental alteration for your course’s content, please contact CSA. 

What is a student required to provide to their instructors? 
Their Instructor Memo with the approved accommodations. Students are not required to provide any other disability-related documentation such as a doctor’s note, IEP, etc. 

I have a student who is working with the reader/scribe in class, can they partner with the students? 
No, reader/scribes work to provide access to course material for the student. They are not to serve as a participant in the class. Please ensure that students who are using a reader/scribe are partnered with their classmates. 

What does a reader do? 
A reader provides an audio version of course material as well as assessments. A reader does not tutor, explain, reword, or partner with a student with disabilities. 

When do accommodations end? 
Accommodations end the last day of the semester. After that, the College’s incomplete procedure is in effect. If a student still has outstanding work at the end of the semester, please follow your department’s guidance on Incompletes.

I have a student that has extended testing time approved, what do I need to do? 
If your test is online, you will need to adjust the given time to complete the assessment to reflect the student’s accommodation. If you have questions about this, please contact eLearning. If your test is in person, you would need to provide a copy of the test to Testing Services and fill out the cover sheet to reflect the student’s accommodations. 

I have a student that has distraction-reduced testing approved, what do I need to do? 
If your test is online, nothing. The student creates the distraction-reduced testing space as best they can wherever they decided to take the test. If your test is in person or requires a proctor, you would need to provide a copy of the test to Testing Services and fill out the cover sheet to reflect the student’s accommodations. The student is responsible for reserving the distraction-reduced space through Testing Services. 

What do I do if a student discloses that they had an IEP, 504 plan, or a disability? 
Please refer them to CSA. 

What do I do if I suspect a student of having a disability? 
We understand this can be a difficult conversation. We recommend couching CSA within other resources the College provides for students such as Tutoring Services, Academic Success Coaching, Counseling, etc. 

Does English as a second language qualify a student to be a student with a disability? 
No, but we are happy to discuss challenges students face. Students for whom English is not their primary language may have disabilities that would qualify them for accommodations. 

What should I do when an animal shows up to my class? 
If the animal is a dog or miniature horse and is not disruptive, continue with the class as usual. If the animal is something other than a dog or a miniature horse, contact CSA immediately. If the animal is disruptive, aggressive, not well groomed, or not under their handler’s control, contact CSA immediately. 

One of my students is working with a sign language interpreter, what do I need to do to make sure they can work successfully? 
Have a conversation with the student about what works for them. Ensure the interpreters have space at the front of the class and the student can see both you and their interpreter. Make sure to caption any videos that you will be using. CSA will most likely be contacting you via email to open discussions about arrangements. 

What do I do if the videos I use for my class do not have captions? 
Please work with your department to get them captioned and edited. If you have questions about this process, contact eLearning. Please note:  If there is a student requiring captions, CSA may reach out to work with you. 

What should I do if a student with a disability is disruptive, distracting, or aggressive? 
All students regardless of ability or disability must still follow LCC’s Student Code of Conduct. Sometimes students with disabilities may interrupt or ask a number of questions in an attempt to obtain more clarity. If it becomes excessive, there may need to be time set aside after class or during office hours to work through things one on one. If a student is frequently disruptive or distracting, address, re-direct/re-focus the class, and/or offer to answer questions or concerns during office hours or after class and refer to your department for guidance. CSA is also happy to discuss individual situations as they arise.  
If the student continues to be disruptive or distracting, please file a Behavioral Intervention Team (BIT) report with LCC’s Office of Student Compliance. If a student is acting aggressively or you feel unsafe, please call the LCC Police and Public Safety at 517-483-1800. 

What should I do if my student has a reader or scribe as an approved accommodation? 
Please refer the student to CSA. We will work with them to get a reader and/or scribe scheduled based on their needs. A reader/scribe may be in your class. Please note:  These staff members do not tutor, explain, reword, or partner with a student with disabilities. They are “eyes” and/or “hands” for the student in order to ensure equal access to the environment.

My student is approved for an alternative text accommodation, what do I need to do? 
Please refer the student to CSA. We will work with them to get an accessible version of text. We may ask for more information from you if we are unable to get a digital copy of the textbook from the publisher. 

I have a student with a disability, but I am not sure how to help. What do I do? 
Start by asking the student. They know themselves and the barriers they face better than anyone. Then, provide that support they indicated would be helpful as much as is reasonable and appropriate. If you have questions, or would like to discuss individual situations, please contact The Center for Student Access. 
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