HOW TO SELECT YOUR REFUND PREFERENCE IN SELF SERVICE BANNER FOR DIRECT
DEPOSIT TO AN EXISTING BANK ACCOUNT.

1. LOG ONTO YOUR myLCC ACCOUNT.

2. REVIEW YOUR STUDENT PROFILE AND ENSURE YOU HAVE AN ADDRESS AND PHONE NUMBER ENTERED.

3. SELECT THE STUDENT BOX
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4. CLICK ON THE TOUCHNET STUDENT ACCOUNT CENTER
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Account Center
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5. CLICK ON THE “I AGREE” BOX TO ACKNOWLEDGE THAT YOU ARE BEING DIRECTED TO THE SECURE THOUCHNET
WEBSITE AND A SECOND TAB WILL OPEN.

'« A LANSING
ity

& Sign Out | @ Help

Personal Information Student || Financial Aid ﬁp Find a page.. r

TouchNet Student Account Center

Home > Credit Card Payment

¥ The TouchNet Stu Account Center is an integrated system for all student refunds, payment plans, and online payment nesds.
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H If you have any questions regarding your student account please call 517-483-1272, optien 3.

u will be directed to the secure TouchNet website to access all services available to you.

6. THE TOUCHNET STUDENT ACCOUNT CENTER WILL LOAD AND IF YOU HAVE NOT SELECTED A REFUND PREFERENCE,
A REMINDER BOX WILL APPEAR FOR YOU TO CLICK ON “MAKE REFUND CHOICE”

Payments Payment Plans eRefunds

Account Activity Personal Profile Payment Methods Authorized Users

b
l Refund Method Selection ®
i You are not currently setup with a preferred refund method. Please choose Make Your Refund
! Choice below and define where you would like to receive refunds.
Clicking Make Your Refund Choice will open a new window with a sister company (Heartland =

& ECSI) where you will define your refund method.

r'J‘ Make Your Refund Choice /
.

ﬁ"ﬁgﬁm-vuﬁmggﬂsm wpm |




IF YOU HAVE ALREADY SELECTED A REFUND PREFERENCE AND WOULD LIKE TO CHANGE YOUR PRFERENCE, SELECT
THE eREFUNDS TAB. AND CLICK ON UPDATE YOUR REFUND CHOICE.

Impartant Information | Ask for Halp | Log Out

. LANSING Logoed In 25 Any O. Paraon

eRefunds PLUS

You are currently signed up to receive refunds using the method below.
%" MNeed to update your account information? Making a change is easy. Just select Update
S - | Your Refund Choice, below.

Current Refund Method

Direct Deposit - Account oom2456

Refund History for Any O. Person

Mo past refunds were found.

THE REFUND OPTIONS WINDOW WILL LOAD, SCROLL DOWN THE PAGE AND TWO OPTIONS WILL APPEAR DIRECT
DEPOSIT AND DISCOVER CASH BACK CHECKING. TO SELECT DIRECT DEPOSIT INTO AN EXISTING BANK ACCOUNT,

CLICK ON SELECT UNDER DIRECT DEPOSIT.
Select your refund delivery method. N

You will be notified via email once a refund has been issued.

-
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Direct Deposit " .
P Discover Cashback Checking®
DIRECT DEPOSIT TO YOUR EXISTING CHECKING OR SAVINGS BANK
ACCOUNT. DIRECT DEPOSIT INTO A NEW CASHBACK CHECKING ACCOUNT FROM
DISCOVER BANK.

* Use an existing bank account.
* Easy online enrollment process.
+ Provide your bank account information in our
secure environment.

+ No account opening or monthly fees.
+ Debit card access to over 60,000 no-fee ATMs.
+ Cashback rewards.
+ Easy, short online application process.

REFUND DELIVERY TIMELINE
REFUND DELIVERY TIMELINE

Ve

+ Your funds will typically arrive in your account 1 to
2 days after released by your school. * Your funds will typically arrive in your account 1 to
2 days after released by your school.
Select | Select |




9. ENTER YOUR BANK ACCOUNT INFORMATION — ACCOUNT TYPE, ROUTING NUMBER (MUST BE 9 DIGITS AND YOUR
BANK NAME WILL APPEAR), ACCOUNT NUMBER, AND VERIFY ACCOUNT NUMBER.
Provide your bank account information to receive your
refund by Direct Deposit once a refund has been issued.

ACCOUNT INFORMATION

ABA/Routine Numbe

Where do I find the ABA/Routing Number?

Where do I find the Account Number?

ACCOUNT HOLDER'S INFORMATIONM

Address 1
222 W. Fake Street

oty

Lansing

Stater B Zip Code
Michigan [+] 48906
Phoae

517 555111

Email
personal@maillcc.edu

Secondary Ema
personalemail@gmail.com

Back Continue




10. ONCE YOU HAVE INPUT ALL YOUR BANK ACCOUNT INFORMATION, A CONFIRMATION SCREEN WILL APPEAR.
REVIEW AND CLICK ON “I AUTHORIZE THE ISSING OF A DIRECT DEPOIST FOR ANY DISBURSMENTS TO THE ACCOUNT

PROVIDED ABOVE” AND THEN CLICK ON SUBMIT.

Confirm your bank account to receive your
refund by Direct Deposit once a refund has
been issued.

tissued by direct

This is authorization to have your disburser
vl 5 Aew your Schoal's

deposit ta the bank account provided. Plea
policy online or contact tt
disbursements are processed.

ACCOUNT INFORMATION

Bank Account Type Checking
ABARouting Number 272481981
Account Number KAXXAI456
Account Helders Name Any 0. Person
Address 1 222 W. Fake Street
Address 2

City Lansing
State Michigan
Zip Code 48906
Phone Number 517 555111
Emall Address personal@mail lec.edu

Secondary Email Address personalemail ail com




11. ONCE YOUR REFUND SELECTION IS COMPLETE, YOU CAN PRINT THE PAGE FOR YOUR RECORDS OR GO TO VIEW
REFUND OVERVIEW.

@ Success! You have selected Direct Deposit as your refund delivery method.

When a refund is available you will be

notified via email.

ACCOUNT INFORMATION

Bank Account Type
ABA/Routing Number

Account Number

Bank Name

Account Holders Name
Address 1

Address 2

City

State

Zip Code

Phone Number

Email Address

Secondary Email Address

Checking
272481981
XXXXX3456

Bank Name

Any 0. Person

222 W. Fake Street

Lansing

Michigan

48906

517 555111
personal@mail.lcc.edu

personalemail@gmail.com

Print View Refund Overview

12. VIEW REFUND OVERVIEW, RETURNS THE USER TO THE SELECTION SCREEN AND SHOWS THE DIRECT DEPOSIT HAS

BEEN SELECTED.
Select your refund delivery method.

You will be notified via email once a refund has been issued.
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Direct Deposit

DIRECT DEPOSIT T0 YOUR EXISTING CHECKING OR SAVINGS BANK
ACCOUNT.

* Use an existing bank account.
+ Easy online enrollment process.
= Provide your bank account information in our
secure environment.

REFUND DELIVERY TIMELINE

+ Your funds will typically arrive in your account 1 to
2 days after released by your school.

©® Selected
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Discover Cashback Checking®

DIRECT DEPOSIT INTO A NEW CASHBACK CHECKING ACCOUNT FROM
DISCOVER BANK.

* No account opening or monthly fees.
= Debit card access to over 60,000 no-fee ATMs.

+ Cashback rewards.
= Easy, short online application process.

REFUND DELIVERY TIMELINE

» Your funds will typically arrive in your account 1 to
2 days after released by your school.

Select



